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Dissertation Abstract
The purpose of the study was to determine if the Michigan School Business Officials (MSBO) certification of Michigan public school Chief Financial Officials (CFOs) has increased the confidence that others have in their ability to do their job.  This certification has been in place since 1998, and had not been empirically tested to see if it has been successful.  The Superintendent’s confidence was used as a proxy for confidence that others have in the CFO, based on their contact with the CFO and their knowledge of the CFO’s performance.  Signaling theory (Michael Spence, 1973) was the vehicle used to indicate the level of the Superintendent’s confidence in the CFO’s capabilities and leadership.  Most certification requirements include the four “Es” of education, examinations, ethics, and experience.  MSBO certification of CFOs includes education, but does not currently require examinations, ethics, or experience as a CFO.  The question that this research considered was “Has the certification requirements significantly increased confidence in the CFO?”  The survey was sent to all 553 Michigan Public School Superintendents, with 62 responding to the survey.  Survey results found that those CFOs who are certified do possess the capabilities to perform their responsibilities, prepare quality financial reports, and enhance the district’s financial leadership.  The survey indicated that there is also support for the addition of a Master certification (Globig signal) to further increase confidence in the CFOs.  The Master certification would include ethical standards; written examinations on the material covered in the certification courses; and experience as a CFO.

