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Dissertation Abstract

Performance appraisal satisfaction and intrinsic motivation and their relationships to behavioral outcomes were the focus of this study.  Using the work of Kuvaas (2006) which recommended replicating his work in a non-profit organization, the relationship between performance appraisal satisfaction and intrinsic motivation as they relate to job satisfaction, organizational behavior and turnover intention was examined in a religious denomination located in the United States.  Much empirical research has been done related to the components of the appraisal process but a gap in the research exists related to the effect the actual process has on behavioral outcomes.  

Another stream of research to which this study contributes is related to the effectiveness of ministers.  It has been suggested that the longer the tenure in a ministry position, the more effective the pastoral ministry.  The hypothesized model suggested an increase in performance appraisal satisfaction should be negatively related to turnover intention thereby if ministers were satisfied with their review process, tenure would increase.  

With the general Church of the Nazarene providing a random sample of 2000 ministers a survey was sent requesting participation in the study. Analysis using EQS, a program of structural equation modeling, indicated a positive relationship between both performance appraisal satisfaction and intrinsic motivation as they related to job satisfaction and turnover intention.  Intrinsic motivation was also strongly related to organizational commitment although performance appraisal satisfaction had a redundant relationship with this behavioral outcome..  Descriptive analysis and two way ANOVAs were run on the 628 cases used for the structural equation model indicating relationships between independent and dependent variables. The literature suggests controlling for age and length of tenure in relationship to job satisfaction; for age, tenure and position in relationship to organizational commitment; and for age, tenure, position and education when considering turnover intention.   Multiple regressions were also run to analyze the significance of these relationships when considered simultaneously.  Limitations of the study, recommendations for the denomination and for additional research conclude this study.

