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What is My Secure Advantage?
My Secure AdvantageTM (MSA) is a financial wellness 
program that offers solutions to all types of personal 
financial challenges. Once your disability claim is 
approved, you and members of your household can 
work with a Money Coach for 90 days at no additional 
cost to you. Plus, you’ll have access to the MSA website 
and your own web portal where you can:

› Communicate with your money coach

› Upload and share documents

› View financial forums and webinars 

› Access financial articles, forms, tips, videos, 
calculators and more

What will My Secure Advantage do for me?
MSA is a full financial wellness program. It helps you 
handle any and every type of financial challenge you 
may be facing, such as:

› Basic money management

› Getting out of debt

› Saving for retirement

Why is Cigna offering this program to 
disability claimants?
Financial issues are a leading cause of stress in 
America.* Cigna knows that money can be a worry  
for people living on reduced wages due to a disability. 
The MSA program can help support the financial health 
of you and your family.

What is the difference between a financial 
advisor and a money coach?
While these two terms may seem alike, they are really 
quite different. A financial advisor gets paid to give 
ideas and handle your money. Money coaches help 
people to move past fear, guilt and shame about money 
problems. They encourage, support and motivate while 
helping you create new habits and reach your financial 
goals. Money coaches are salaried employees who will 
not try to sell you investment products. 

What subjects can a money coach 
help me with?

Any financial challenge associated with:

› Debt management

› Student loans

› Home purchase

› Tax planning

› Marriage/divorce

› Having children

› Insurance coverage

› Loss of income

› Wealth management/retirement

› Disability

› Death in the family



Do I talk with my money coach on the 
phone or in person?
Meetings with your money coach are held over  
the phone.

What can I expect on the first call with my 
money coach?
During the first consultation, your money coach will help 
you decide what your most pressing issue or goal is and 
develop an action plan to resolve the issue and/or reach 
your goal.

How long are the meetings?
Meetings with your money coach are most often  
thirty minutes.

How often do I meet with my money 
coach?
Time between meetings varies. You may find it 
helpful to meet with your money coach every seven 
to 14 days.

Can my spouse/partner join me during 
meetings with my money coach?
Yes. In fact we suggest it. And if you’re not in the same 
place, that’s not a problem. Your coach can 
teleconference your spouse/partner into the call.

Which MSA program resources and 
services are provided in Spanish?
The MSA program has intake staff and money coaches 
who speak Spanish. Some classes and written materials 
are provided in Spanish. Currently the website is only  
in English.

How long is the program?
That’s up to you. At any time during your approved 
disability claim and up to 3 months after your claim is 
closed you or a member of your household may begin 
the money coaching program. The first 90 days of 
coaching are available at no additional cost to you.  
You may choose to keep working with your coach after 
the 90 days are over. If so, you may do so at a self-paid 
discounted rate of $19.95 per month. 

Even if you do not continue the coaching program 
you can continue to use the MSA portal, tools and 
resources to work on your financial goals on your own. 

How do I get started?
It’s easy. Call 888.724.2262, Mon–Fri from 9:00 am 
to 11:00 pm ET (6:00 am to 8:00 pm PT) to speak 
with an MSA representative. All you’ll need to give 
is your name, city, state, zip code and the name of 
your employer or plan sponsor.

* Stress in America™: Paying With Our Health, American Psychological Association, February 2015, http://www.apa.org/news/press/releases/stress/index.aspx
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